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Message From 
The Chair

By Jeff Rogers

Happy New Year everyone. 
Here’s to a new year and new be-
ginnings. I hope you all enjoyed the 
holiday season.

The board of directors has made 
the decision to move the 2022 spring 
conference scheduled to be held in 
P.E.I. this April back online to a vir-
tual format. With all the uncertain-
ty surrounding COVID, the board 
felt this is the safest way to put the 
conference on and engage as many 
members as possible.

Within this edition you will find 
information for the call for presen-
tations, Seminar Sponsorship Pro-
gram, and the Operational Excel-
lence Award nomination form. If 
there is an operator you work with 
that provides excellent service deliv-
ery, nominate them.

I would like to thank Alan Ben-
ninger for serving as the board rep-
resentative for Zone 8 Cape Breton 
Region. Alan’s contribution to the 
association has helped the associa-
tion move forward with our plans to 
grow and expand our training plat-
form. Thank you Alan, all the best. 
Ross MacInnis from the Town of 
Port Hawkesbury will replace Alan. 
Welcome aboard, Ross.

Stay safe everyone.

New Brunswick continues work on water 
strategy; progress report released

The New Brunswick government is con-
tinuing its work on a 10-year water strat-
egy and outlined progress over the past 
three years in a report released in Decem-
ber.

Following a two-year collaborative ef-
fort with government departments and 
other partners, A Water Strategy for New 
Brunswick 2018-2028 was released. Its pur-
pose was to ensure the province’s water 
quality is both protected and managed in 
a sustainable way for future generations.

“Our progress report clearly shows how 
dedicated we are to protecting the water in 
this province,” said Environment and Cli-
mate Change Minister Gary Crossman in 
a press release. “We have completed many 
actions in the water strategy and will con-
tinue to fulfil those commitments.”

There are five sections within the re-
port: understanding and sharing knowl-
edge about water, protecting drinking 
water, preserving and enhancing aquatic 
ecosystems, working co-operatively on 
water protection and management, and 
publicly reporting implementation of the 
strategy. Through the report, 29 actions 
were identified, which have since been 
broken down to a total of 35 to better track 
progress.

According to the government, some of 
the progress so far includes:

- Implementation of a recreational wa-
ter monitoring program at provincial park 
beaches

- A report on the state of water quality 
in New Brunswick’s lakes and rivers

- The Shediac Bay Watershed Manage-
ment Plan

- New, more accurate wetland mapping
- New guidelines to help ensure consis-

tent decision-making and transparency in 
wetland protection

- Three new online wa-
ter quality data portals to 
make information more 
accessible

- A comprehensive re-
port on drinking water 
quality in public water 
systems owned by local 
governments

“More than $7 million 
from the Environmental 
Trust Fund has supported 
watershed groups, uni-
versities and other part-
ners on projects related to 
freshwater management,” 
said Crossman. “There 
has also been a lot of work 
on cyanobacteria, with 
more than $550,000 from 
the fund going to proj-
ects related to detection, 
education and awareness, 
tracking and risk mitiga-
tion.”

Under the goal of un-
derstanding and sharing 
knowledge about water, 
the progress report breaks 
down nine actions, includ-
ing maintaining an ongo-
ing dialogue with First 
Nations. The dialogue will 
help to “better understand 
and incorporate the Ab-
original perspective as it 
relates to water.”

Another action is the implementation 
of water metering for industrial water us-
ers. The action, which has been started, 
will expand in the future to include other 
industrial water users; it’s beginning with 
large industries.

As of the time of the report, 75 of 118 
large industrial water users have meters 
and report their consumption to local gov-
ernment and the Department of Environ-
ment.

Part of the government of New Brunswick’s 10-year water 
strategy included the creation of the Drinking Quality Water 
in my Community report. Released this past October, the 
report is a comprehensive analysis of the drinking water 
quality in communities in the province with a public water 
supply system.

Continued on page 3
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Amherst requests water rate increases
A public hearing has been set for the be-

ginning of March that could see water rates 
within the Amherst Water Utility increase.

The town applied to the Nova Scotia 
Utility and Review Board (UARB) for the 
changes following a presentation to council 
in November regarding a study the town 
conducted. G.A. Isenor Consulting Ltd., in 
association with Blaine S. Rooney, Consult-
ing Ltd., indicated in the presentation the 
proposed increases would allow the town to 
finance the debt incurred in recent capital 
projects while allowing the town to contin-
ue making strategic capital investments in 
its water utility infrastructure.

The consultants are recommending rate 
increases between 7.9 and 13.4 per cent in 
the 2022-2023 fiscal year, between 3.2 and 3.7 
per cent in the 2023-2024 fiscal year, and 3.4 
and 3.8 per cent in the 2024-2025 fiscal year. 
The size of the increase depends on the size 
of the water line feeding a building or if it is 
an unmetered property.

As an example, in the 2022-2023 fiscal 
year, the quarterly water bill for an aver-
age Amherst home, which has a 5/8-inch 
water line and uses an average of 42 cubic 
metres of water per quarter, will rise to 
$71.73 from $63.12.

A news release on the town’s website 
says, even with that increase, the quarter-
ly water bill for an Amherst homeowner 
is still the sixth lowest in the province. 
Those with lower quarterly bills include 

New Minas at $52.32, Digby at $62.01, Kent-
ville at $63.11, Wolfville at $69.43 and Tren-
ton at $70.75.

All of the other water utilities in the 
province have higher quarterly bills, with 
the Victoria County Water Utility quarter-
ly water bill being the highest at $268.92.

When matched against towns that are 

normally compared to this community, 
the Town of Amherst ranks at the bot-
tom. Truro’s quarterly bill is $104.61, 
Yarmouth’s is $112.87, New Glasgow’s is 
$120.55, Bridgewater’s is $124.96, Pictou’s 
is $144.32 and Stewiacke’s is $187.97.

The median water quarterly bill in the 
province is $127.55.

All of the above rates are current as of 
Feb. 18, 2021, the last date on which the fig-
ures are available.

“No one likes to raise rates, but town 
council believes it is necessary in order to 
maintain the delivery of good quality wa-
ter to the citizens and businesses in Am-
herst,” Mayor David Kogon said.

“We are cognizant of the impact rising 
costs have on people. Our application to 
the board, which sets water rates for all 
water utilities in the province, will result 
in Amherst’s water utility continuing to 
have some of the lowest water rates in the 
province.”

The public hearing is scheduled for 
10:30 a.m. on March 1 at the Town of Am-
herst council chambers. If COVID-19 re-
strictions dictate, the hearing will be held 
virtually. Those wishing to speak at the 
hearing must notify the Utility and Review 
Board by Feb. 18. More information can be 
found on the UARB website at https://nsu-
arb.novascotia.ca/, and searching under 
‘Hearings & Decisions’.

The last time the town asked the board 
to set the water rates was in 2017. These 
were set to expire on April 1, 2020. How-
ever, the COVID-19 pandemic resulted in 
the application being delayed and led to 
the town using the 2019 rates, as approved 
by the review board, during the 2020-2021 
and 2021-2022 fiscal years.
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MEMBER PROFILE: Having good team key to operations work, says Wylie
Operator name: Jason Wylie
Operator title/position: Utility Operations Supervisor

Q. Where do you work?
A. Town of Quispamsis
Q. How long have you worked in the in-

dustry?
A. A little over 13 years.
Q. When did you join MPWWA and what 

are the advantages of being a member?
A. I joined in 2008. The biggest advantage I find is the 

variety of training opportunities offered, as well as annu-
al conventions. It gives a chance to meet new people from 
other municipalities and hear other industry issues and 
share stories and experiences.

Q. What’s the biggest challenge in 
your job?

A. Aging or outdated infrastructure.
Q. What is your favourite part of the 

job?
A. Having worked with most of my team for many 

years, I’d say seeing them grow, as well as myself, as one 
workable unit. Having a good team is key, and we have 
that. It’s also rewarding serving the community in which 
you work and live.

Q. What is your least favourite part 
of the job?

A. Storm events and flooding. We don’t get many that 
are major, but they are becoming more common it seems. 
We’ve had a couple memorable ones over the years.

Q. How did you first become involved 

in the industry?
A. It was unexpected at the time, but I was looking for 

a change after doing auto mechanics for many years. I de-
cided to throw my resume into the pool of candidates, and 
luckily I got a call shortly after.

Q. What’s the least understood part 
of your job? 

A. I think most people in general, that aren’t in the 
industry, don’t really comprehend just how much is in-
volved with water and wastewater operations. From in-
frastructure, to maintaining and repairs, to distribution, 
to treatment and collection, to cost. Also training and the 

countless hours invested. The list goes on.
Q. What else should the public know 

about what you do?
A. There are times where I, or my crew, do not work 

your typical eight-hour day. The water and wastewater 
utility is on call 24 hours a day, seven days a week, 365 
days a year.

Q. What’s something everyone knows 
about you?

A. I love music and relaxing at the camp. It’s my second 
home.

Q. What’s something almost no one 
knows about you?

A. I read a lot.
Q. What is your proudest professional 

accomplishment?
A. Up to this point, achieving level 2 certification in all 

four water and wastewater disciplines. I also have a back-
ground in automotive service and repair.

Q. What is your proudest personal ac-
complishment?

A. My wife, my kids and my grandkids.
Q. What’s your best advice to a fellow 

industry member, or someone looking to 
join the industry?

A. Take all the training you can. Participate with hands 
on repairs as much as possible, as this helps build your 
skillset as well as your confidence. Gain knowledge from 
senior operators who have been in the industry a while 
and be proactive.

Jason Wylie is the Town of Quispamsis’ utility operations 
supervisor. He’s been in the industry for more than 13 years 
now.

There are seven actions under the goal 
of protecting drinking water.

“Potable water is a basic human need 
and all New Brunswickers should have 
access to safe, secure drinking water to 
meet their daily requirements,” reads the 
report.

One of the actions has already been 
completed with the October 2021 release of 
the Drinking Quality Water in my Commu-
nity report. The report is a comprehensive 
analysis of the drinking water quality in 
communities in the province with a public 
water supply system. Data is provided for 
73 separate water systems serving 70 com-
munities, and describes the quality before 
and after treatment.

“This report will increase the public 
transparency of drinking water quality 
data and help government prioritize which 
water systems may need additional atten-

tion to ensure safe and reliable drinking 
water in the future.”

Two future actions include collaborat-
ing with local governments to introduce 
legislation for public reporting of drinking 
water quality monitoring results, and eval-
uating options for extending source water 
protection to communal and provincially-
owned drinking water supplies.

Twelve actions are under the goal of pre-
serving and enhancing ecosystem health. 
Topics under this goal include preparing a 
water conservation plan addressing water 
use, and understanding and evaluating the 
cause of algal blooms to, hopefully, reduce 
their occurrence over the long term.

The province released its Integrated 
Watershed Management Plan—Shediac 
Bay Watershed 2021-2031 report this past 
October, and will be used “as a long-term 
instrument for maintaining the good water 
quality at Parlee Beach.” It will also help 
provide the quality within the watershed 

that drains toward the beach, and be an 
opportunity to help create steps toward a 
provincial approach to watershed manage-
ment.

When it comes to algae, more than 
$550,000 has been provided since 2018 for 
projects detecting and tracking cyanobac-
teria, as well as risk mitigation.

“Efforts are underway to improve pub-
lic awareness, including how to recognize 
cyanobacteria, how to report blooms to the 
Department of Environment and local gov-
ernment and what precautions may be nec-
essary to protect themselves while enjoy-
ing recreational waters,” reads the report.

Over the years, the funding has helped 
create an education video found on the New 
Brunswick’s Blue Green Algae website, 
and signage was developed and installed at 
16 locations along the Saint John River be-
tween Woodstock and Fredericton.

Continued from page 1

New Brunswick continues work on water 
strategy; progress report released

The New Brunswick government released 
Integrated Watershed Management Plan—
Shediac Bay Watershed 2021-2031 this past 
October. It will be used in maintaining good 
water quality at Parlee Beach, help provide 
the quality within the watershed that drains 
toward the beach, and be an opportunity 
to help create steps toward a provincial 
approach to watershed management.Continued on page 10
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Civic politicians in Bridgewater, N.S., 
have enlisted the multi-national firm EXP 
to provide $170,000 worth of engineering 
services for an upcoming major infrastruc-
ture upgrade of the area of High Street and 
St. Phillips Street on the town’s west side.

The six-figure amount for the engi-
neering administration and construction 
services for the business park area is be-
ing deducted from the town’s $8.4-million 
commitment to work associated with the 
$50-million cost-shared Highway 103 inter-
change project.

Construction of the new Highway 103 
interchange between the Cookville and Wi-
leville exits is expected to finish next year. 
The new interchange, Exit 12A, will con-
nect the west side business park to 50 hect-
ares of developable property to the north, 
which Bridgewater also owns.

The town maintains that the job makes 
the business park more accessible and at-
tractive for investment and future growth. 
A new connector road will branch from 
the north end of St. Phillips Street, east-
erly into undeveloped lands, then south-
bound across a new overpass before link-
ing to Logan Road in the business park. A 

new bridge, ramps, roundabouts and con-
nector roads make up significant aspects 
of the job.

The town’s $8-million-plus contribution 
includes work on intersection changes and 
road realignments in the business park.

Bridgewater engineering department 
officials, including Larry Feener, noted 
in a written report that in addition to this 
substantial work, a new water booster 
station at the corner of St. Phillips Street 
and Logan Road will provide the entire 
business park with both domestic and fire 
protection services “currently insufficient 
due to elevation and limited existing water 
infrastructure.”

During a Nov. 22, 2021, town council 
meeting, Feener explained more spending 
is budgeted for next year that builds off of 
EXP’s work.

“The cost of upgrades to the water main 
on High Street is part of the cost included 
in the business park work,” he said before 
council members authorized EXP’s ser-
vices. “However, other costs to upgrade 
the remainder of the infrastructure, such 
as the road … sidewalk and traffic lights, 
is included in the town’s 2022-23 capital 
budget program in the amount of $890,000 
for council’s consideration during the 

budget process.”
The overall High Street/St. Phillips 

Street water main aspect involves work 
underneath 300 metres of High Street, be-
tween the Victoria Road and Empire Street 

intersections, and 120 metres of Victoria 
Road between High Street and St. Phillips 
Street. The remaining job takes in 1,370 
metres of St. Phillips Street between Vic-
toria Road and Logan Road intersections.
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Bridgewater awards engineering services deal 
on underground infrastructure project

By Keith Corcoran

New system alerts public 
works crews to emergencies

A municipality in Nova Scotia un-
veiled a new system to monitor public 
works infrastructure.

Inverness Public Works director Ches-
ley Carr spoke to Inverness Municipal 
Council in Port Hood in November about 
the new SCADA system.

Carr said SCADA allows the depart-
ment to monitor sewer and water in-
frastructure “anytime, anywhere.” In 
addition to giving precise locations for 
each facility, he said the department 
can receive alarms via text message.

“In the past, it was a phone call, but 
as you know, cell service is not the 
greatest, but you always seem to get 
a text message. With that feature, we 
have more capability responding to 
alarms in a timely fashion,” he stated.

This new technology gives precise 
information instantly, which Carr says 
allows municipal crews to determine 
demand in each facility.

“In the past, in order to operate our 
plants, we had to pick from one of the 
sites and log into each one individu-
ally,” he told council. “What we have 
done is combined all those sites into 
one and gave a map of each location. By 
doing so, all we have to do is click a fa-
cility … and it gives you the operational 
overview of what’s taking place at that 
plant right now. You can make changes 
and do whatever you need to do, operat-
ing remotely.”

Carr said the department is consid-
ering the installation of pressure in-
struments in their distribution system 
to detect leaks quicker.

“We can monitor pressure itself. As 
soon as the pressure drops, it indicates 
there’s a leak somewhere in the sys-
tem,” he explained.

The public works director said the 
plan is to add lift stations to the site, 
along with facilities currently not on 
the site, like Inverness and Port Hast-
ings, which are awaiting equipment.

Inverness Public Works director Chesley 
Carr gave council an update on the 
implementation of the SCADA system 
during its regular monthly meeting on 
Nov. 4 in Port Hood.

Photo by Jake Boudrot

By Jake Boudrot
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P.E.I. provides watershed 
alliance with $2 million  
in funding

The province is providing the P.E.I. Watershed Alliance with $2 
million so individual member groups can apply for project funding.

The funding will go to the alliance and individual member 
groups will apply to receive funding through the alliance. The in-
tent is that the new money will allow groups to accomplish bigger 
projects they did not have funding for in the past.

“We have done a lot of work to protect water on Prince Edward 
Island,” said Steven Myers, minister of Environment, Energy and 
Climate Action, in a press release. “The P.E.I. Watershed Alliance 
is one of the key partners we work alongside to ensure we are tak-
ing the right actions. I hope the Watershed Alliance sees this sig-
nificant investment as a true indication that we recognize how very 
important watersheds are on PEI.”

Watershed groups benefit the provincial economy and society, 
as well as the environment.

In 2020, watershed groups in P.E.I. raised more than $2.1 million 
from sources other than the provincial government, directly em-
ployed 204 Islanders (mostly in rural areas), and generated nearly 
3,650 weeks of paid work with a payroll in excess of $2.7 million.

Mike Durant, chairman of the P.E.I. Watershed Alliance, said 
the alliance is happy to partner with the government on the project.

“This funding will support our member watershed groups’ ef-
forts to make long-term improvements to the health of P.E.I.’s land 
and water resources,” he said.

P.E.I. offers free testing  
for well water

The province of 
P.E.I. is offering Is-
landers free well wa-
ter testing.

Islanders with 
residential well water 
will be able to access 
free bacterial and gen-
eral chemistry testing 
for their drinking 
water. The program 
started at the begin-
ning of the year.

Bacterial testing 
is encouraged at least 
once a year and gen-
eral chemistry testing 
is advised every two 
years.

“Safe, healthy 
drinking water is vi-
tal to the well-being 
of all Islanders,” said 
Environment, Energy 
and Climate Action Minister Steven Myers in a 
press release. “Drinking water is one of our most 
important resources and we take the protection 
and maintenance of it very seriously.”

Myers credits MLA Hal Perry for continued 

work on removing the 
cost barrier to testing.

With this change, 
Islanders will save 
$40 per sample for 
bacterial testing and 
$95 per sample for 
general chemistry 
testing.

Bottles and forms 
are available at the 
Access P.E.I. sites or 
P.E.I. Analytical Lab-
oratory. Sample drop 
offs can be made at 
Access P.E.I. sites, ex-
cept Charlottetown, 
with samples shipped 
regularly.

Bacterial test re-
sults can be returned 
as soon as 24 hours 
and chemistry test re-
sults up to 10 days.

For more information and drop off locations, 
visit PEI Analytical Laboratories online at 
https://www.princeedwardisland.ca/en/infor-
mation/agriculture-and-land/pei-analytical-labo-
ratories-peial.
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MPWWA Executive 2022
Chair, Jeff Rogers
Town of Quispamsis
Fax: 506-849-5799
Cell: 506-333-0610
jrogers@quispamsis.ca

Past Chair, Jerry Villard
Town of Stratford
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@town.stratford.pe.ca

Zone 1, Nicolas Legere
Ville de Caraquet
Phone: 506-726-2727
Fax: 506-726-2687
nicolas.legere@caraquet.ca

Zone 2, Troy Atkinson, Vice Chair
CRTP Service Cordinator
Cell: 506-381-9811
troyatkinson77@yahoo.ca

Zone 3, Jeff Rogers
Town of Quispamsis
Fax: 506-849-5799
Cell: 506-333-0610 
jrogers@quispamsis.ca

Zone 4, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Zone 5, Vacant

Zone 6, 
Martin Croney
West Hants Regional Mun. 
Phone: 902-790-1545
Fax: 902-798-5679
Cell: 902-790-1545
mcroney@westhants.ca

Zone 7, Kevin Kelloway
Halifax Water
Phone: 902-869-4290
Fax: 902-435-8403
Cell: 902-717-2353
kevink@halifaxwater.ca

Zone 8, Ross MacInnis
Town of Port Hawkesbury 
Cell: 902-227-7143
rmacinnis@townofph.ca

Zone 9, Jerry Villard
Town of Stratford 
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@townofstratford.ca

Zone 10, Josh Chisholm
Municipality of Antigonish
Phone: 902-863-5004
Fax: 902-863-5751
josh.chisholm@antigonishcounty.ns.ca

Zone 11, Corbin Stevens
Pictou Landing Band Council
Phone: 902-275-3597
corbin.s@plfn.ca

Zone 12, Tim Henman
DND
Eastern Passage
Phone: 902-427-3797
Fax: 902-427-0212
Cell: 902-802-3595
timothy.henman@forces.gc.ca

Secretary, Jerry Villard
Town of Stratford
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@townofstratford.ca

Treasurer, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Executive Secretary, Clara Shea
MPWWA
Phone: 902-434-8874
Fax: 902-434-8859
Cell: 902-830-9208
contact@mpwwa.ca

Environment Canada,Paul Klaamas
Environment Canada
Phone: 902-426-4378
Fax: 902-426-6434
paul.klaamas@canada.ca

New Brunswick, Denis Chenard
NB Dept. of Env. & Local Gov’t, Fredericton
Phone: 506-453-2200
Fax: 506-453-7945
Cell: 506-261-5110
denis.chenard@gnb.ca

Nova Scotia, Krysta Montreuil
NS Environment, Halifax 
Phone: 902-478-8026
Krysta.Montreuil@novascotia.ca

PEI, Ben Lanigan
Charlottetown 
Phone: 902-368-5043
Fax:902-368-5830
bpklanigan@gov.pe.ca

Newfoundland, Deneen Spracklin
St. John’s, NL 
Phone: 709-729-1158
Fax: 709-729-0320
Cell: 709-693-0296
dspracklin@gov.nl.ca

Commercial Rep, Melanie MacKinnon
Fall River 
Phone: 902-861-4710
Fax: 902-861-1366
Cell: 902-802-8238
melanie@nulantic.ca

Commercial Rep, 
Andre Van Der Velden
Dartmouth
Phone: 902-450-1177
Fax: 902-450-1170
Cell: 506-852-0411
andre.van.der.velden@xyleminc.com

Webmaster, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Training Coordinator, Tim Henman
DND
Eastern Passage
Phone: 902-427-3797
Fax: 902-427-0212
Cell: 902-802-3595
timothy.henman@forces.gc.ca

Seminar Coordinator, Vacant
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Your local partner for water 
treatment chemicals and services

Millennium Water Management Limited
POTABLE, INDUSTRIAL & WASTE WATER TREATMENT
65 Coventry Ln., Dartmouth, NS B2V 2K5   •   902-462-3868

E-mail: millennium.water@ns.sympatico.ca

Flocculants
Polymers
Commodity Chemicals
Foam & Odour Control

Coagulants
Stern PAC
Feed & Control Equipment
Laboratory Supplies/Training

Government required NSF ANSI 60 Certifi ed Products
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P.E.I. company receives federal funding for wastewater technology
Federal Innovation, Science and 

Industry Minister François-Philippe 
Champagne recently announced a 
$1.9-million investment in Charlottetown-
based SENTRY Water Monitoring through 
Sustainable Development Technology 
Canada (SDTC).

SENTRY Water Monitoring will use the 
investment to enhance its technology for 
optimizing wastewater treatment plants 
(WWTPs). The company’s unique bioelec-
trochemical sensor monitors microbial 

health in real time, providing robust and 
reliable performance, even under difficult 
wastewater conditions.

WWTPs serve a vital purpose, removing 
contaminants from domestic and industri-
al sewage to produce an end product that 
can be safely discharged into the environ-
ment or used for irrigation, preventing the 
pollution of streams, rivers and oceans. By 
continuously monitoring biological data, 
SENTRY Water Monitoring’s leading tech-
nology can minimize negative impacts on 

the plant’s performance and resulting wa-
ter quality.

“Now is the time for ambitious climate 
action. Cleantech innovation, entrepre-
neurship and commercialization are key 
to the vital shift to a healthier environ-
ment and a net-zero carbon economy,” said 
Champagne.

SDTC is an independent federal founda-
tion that funds companies with the poten-
tial to become world leaders in environ-
mental technologies and help solve some of 
the planet’s most pressing environmental 
challenges, such as climate change and pol-
luted air, water and soil.

“Canadian entrepreneurs are driving 
the innovation that is moving us towards a 
more sustainable and prosperous future,” 
said Leah Lawrence, president and chief 
executive officer (CEO) of Sustainable 
Development Technology Canada. “This 
investment will enable SENTRY Water 
Monitoring to rapidly accelerate and com-
mercialize their ideas and continues the 
momentum of public and private commit-
ments to advancing clean technology.”

Since 2001, SDTC has invested more 
than $1.38 billion in 460 companies that 
have generated $2.8 billion in annual rev-
enues, created 16,930 jobs, brought 177 
new technologies to market and reduced 
greenhouse gas emissions by 22.4 mega-
tonnes of CO2 annually, which is equiva-
lent to taking almost 7 million cars off the 

road every year.
“We care about the environment and 

making better decisions when treating 
wastewater,” said Patrick Kiely, CEO of 
SENTRY Water Monitoring. “SDTC will 
help accelerate the use of SENTRY’s tech-
nology in the circular economy by helping 
wastewater treatment plants save 20 per 
cent on energy costs or generate 20 per cent 
more energy from renewable biogas.”

Federal Innovation, Science and Industry 
Minister François-Philippe Champagne
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With a reduction in water consumption 
in 2021, the City of Fredericton’s water and 
sewer utility will see a shortfall of revenue 
in 2022.

As a result, and with expenses continu-
ing to rise, the Water and Utility will fol-
low its long-term financial plan that will 
see an increase in water and sewer rates. 
The city’s council approved its 2022 budget 

in November, resetting the budget baseline 
to better deliver municipal operations.

The $135.1-million budget will allow the 
city to deliver the same service level, cover 
inflationary costs and wage increases, ad-
dress structural gaps created over the past 
few years, adjust budget lines to reflect a 
growing city, fully fund its capital budget, 
and mitigate impacts resulting from CO-

VID-19 forecasts.
While the property tax rate was de-

creased, that isn’t the case for its combined 
water and sewer rate.

Effective with the second quarter bill-
ing in 2022, the combined water and sewer 
rate will rise to $1.94 per cubic metre from 
$1.86. The quarterly service charge will in-
crease to $123.80 from $117.20.

The average house in Fredericton pays 
$2.39 daily for safe, secure and reliable 
water, as well as environmentally sound 
treatment of wastewater. The budget 

changes mean the average household will 
pay $31.50 more annually for water and 
sewer services starting in 2022.

The city’s total budget for water and 
sewer is $23,182,932, with $11,463,739 going 
towards capital projects.

As per provincial legislation, Frederic-
ton’s water and sewer utility is self-funded, 
deriving all its revenue from rates charged 
and government infrastructure grants.

For complete details on the Frederic-
ton’s 2022 budget, visit Fredericton.ca and 
search Budget 2022.

1-866-286-5931 info@wastego.ca

Treat. Perform. Save.Treat. Perform. Save.

www.wastego.ca

World’s #1 Municipal Grease and Sludge Eliminator!
Waste-Go is a proven on site formulation of bacteria and enzymes. This powdered blend, when activated with water, 

digests solid waste, fats, oils and grease; turning it into ash, CO2 and mineral rich H2O.
Waste-Go is nature’s own way of recycling all organic waste back to plant food and it’s NSF Certifi ed as safe for use 

in all food prep and production areas. An industry fi rst!

Lagoons • Digesters • Clarifi ers • Aeration Ditches
• Lift Stations • Gravity Sewers • Force Mains

FOG Reduction

90+%

Phosphorus
Reduction

90+%

Ammonia
Reduction

90+%

H2S Reduction

90+%

BOD Reduction

85+%

TSS Reduction

85+%

Waste Go can rejuvenate lagoons and add 20+ years to their life span.
Waste Go has been proven to achieve average reductions of:

Check out our case study @ www.wastego.ca
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Fredericton to raise water, sewer rates to cover revenue shortfall

Saint John operations 
manager receives award

An operations manager 
for Saint John Water was 
recently awarded the Silent 
Hero Award.

Jordan Moran has been 
with the City of Saint John 
since 2013 and Saint John 
Water since 2016. He is re-
sponsible for the operation 
of two wastewater treatment 
facilities, a wastewater la-
goon, and 73 lift stations 
varying in size and complex-
ity. Moran also manages 23 
employees who work within 
Saint John Water’s wastewater facilities.

“We celebrate and thank Jordan 
for his hard work and dedication, and 

for leading the team in the 
Environmental Protection 
Service area as they deliver 
exceptional service to our 
community,” said Kendall 
Mason, director of Saint 
John Water. “The pandemic 
has created a more challeng-
ing work environment for 
us all. From day one, Jordan 
has stepped up to meet the de-
mands required to maintain 
the efficient operations of 
the city’s wastewater facili-
ties, while safeguarding the 

health and well-being of his team.”
The Atlantic Canada Water Works As-

sociation presented the award.

Jordan Moran
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OFFERING 
THE WIDEST 
SELECTION 
OF SAMPLERS

INNOVATIVE AND RELIABLE

www.avensys.comRENTAL UNITS AVAILABLE!

EXPERTS 
IN AUTOMATED 
WATER SAMPLING

1-888-965-4700

198675

With DensoBandWithout DensoBand

(416) 291-3435
sales@densona-ca.com

www.densona.com

Tired of Route & 
Seal?

Tired of potholes, 
material loss, and 

water damage from 
failed joints in your 

roads?

Install our DensoBand or 
Reinstatement Tape on 

a cold asphalt/concrete/ 
metal joint with the final 

lift of hot asphalt and walk 
away!

Pictures taken after only 4 
years on the same road

199154

Charlottetown approves 
engineering contract

The City of Charlottetown has awarded 
an engineering contract to Coles Associ-
ates for $19,800.

Coun. Bob Doiron noted the work will 
cover work required at the Mt. Edward 
Road booster station and wellfield stations. 
The Coles bid was the lowest of two re-
ceived and work is expected to start early 
this year.

The city’s sewage treatment facilities 
include the Riverside Drive Treatment 
Plant, East Royalty Lagoon, and sewer 
pumping stations at Navy Quay, Dorches-
ter Street and West Royalty. The water 
pumping stations are in Brackley, Union, 
Suffolk, Malpeque Road, Miltonvale Well-
field and Mt. Edward Road Booster Station.
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Sponsorship Program
Front Line Workers…Your First Line of Defense

VIRTUAL EVENT
MAY 10-11, 2022

The Maritime Provinces Water & Wastewater Association (MPWWA) is committed to the improved operation of water and 
wastewater treatment plants through the better understanding of the design, construction and management of these facili-

ties and their associated distribution and collection systems.

This virtual seminar sponsorship will provide our sponsors an opportunity to highlight their 
brand and support the work of the MPWWA.

Sponsorship Level (Check one) 

❑ ✮ One Star ($600) Includes: 
 - Logo linked to company webpage on website for 12 Months
 - Logo on Seminar Electronic Brochure
 - Acknowledgement during Seminar Opening
 - Logo during Break

❑ ✮✮ Two Star ($800) Includes: One Star Level plus:
 - Free registration for 1 delegate
 - Acknowledgement during AGM

❑ ✮✮✮ Three Star ($1200) Includes: One and Two Star Level plus: 
 - Free registration for 1 additional delegate
 - Company Name and Contact Emailed to Conference Attendees

MPWWA C/O Clara Shea, Executive Secretary
PO Box 28142 Dartmouth, NS B2W 6E2  |  Phone 902-434-8874 Fax 902-434-8859

Seminar

Name: ______________________________________________________________________________________________________________

Organization: _______________________________________________________________________________________________________

Mailing Address: ____________________________________________________________________________________________________

City, Province:  _______________________________________________________   Postal Code:  _________________________________

Phone: ___________________________________________________   Fax:  ____________________________________________________

Email: ______________________________________________________________________________________________________________

Payment Options:   ❑  Cheque ❑  Visa  ❑  MasterCard

Name on Card:_______ _______________________________________________________________________________________________

Card Number: _____________________________________________________   Expiry:  _____________________   CVV: _____________

Signature: __________________________________________________________________________________________________________

Work continuing on 
decommissioning wastewater 
treatment plant in Stratford

The task of decommissioning the waste-
water treatment plant in P.E.I.’s largest 
town is continuing and the project was ex-
pected to be wrapped up early this year.

The lagoon was no longer required in 
Stratford after the town decided to end a 
long-standing odour problem by combin-
ing forces with the City of Charlottetown 
and the provincial government to build a 
delivery system allowing the wastewater 
to be sent to the Charlottetown Area Pollu-
tion Control plant.

The project officer for the infrastruc-
ture department recently told town coun-
cillors the work has been proceeding 
slower than expected due to equipment 
malfunctions and inclement weather. 
Jeannie Gallant said the lagoon cells are 
being infilled and graded.

Gallant also told council that Eastern 
Trenchless has renewed approximately 
300 metres of sewer main in the East Riv-
er Drive, Clifton Road and the Bayside 
Drive area.

Gallant noted the funding for phase one 
of an upgrade to the sewer station has been 
approved for federal and provincial fund-
ing. However, the application for the sec-
ond phase was not given the green light. 
Gallant said a resolution to proceed with 
the first phase during the 2022 construc-
tion season will be coming to council soon.

The town is also continuing work to-
wards the installation of water meters 
for all customers. The town is planning a 
promotional campaign before proceeding 
with the meters. As well, changes are be-
ing implemented to the town’s accounting 
system to show the direct cost of both wa-
ter and sewer service delivery, as well as 
incorporating amortization into the cost 
of service.

Charlottetown 
enters agreement 
with province to 
monitor stream 
flow in watershed

The City of Charlottetown has entered 
into an agreement with the Department 
of Environment, Energy and Climate Ac-
tion to provide stream flow and ground-
water management in the Winter Creek 
watershed.

Under the agreement, the Charlotte-
town Water and Sewer Commission will 
provide and maintain monitoring sites, 
while the actual monitoring will be done 
by officials from the provincial depart-
ment. The city will be billed for the work—
$52,236 in the 2022-23 fiscal year, $53,745 in 
2023-24 and $55,295 in 2024-25.

There will be monitoring equipment 
in Suffolk, Union and Brackley for the 
Winter River, and Miltonvale Park for 
Coles Creek. The monitoring will be done 
on a year-round basis and the results 
will be publicly available. The province 
will also work with Environment and 
Climate Change Canada to provide long-
term storage of the data collected to help 
determine the stage/discharge relation-
ship and convert the data from stream 
level to stream flow.

The agreement comes into effect on 
April 1 and is scheduled to run until March 
31, 2025, although it can be extended with 
the consent of both parties.

Call for presentations for 
annual training seminar

Submissions are being accepted for 
the annual training seminar, which 
will be held virtually this year.

The Maritime Provinces Water and 
Wastewater Association is hosting the 
seminar May 10 and 11, with the theme 
of ‘Front Line Workers … Your First 
Line of Defense’.

Effective and relevant training helps 
the association continue to protect pub-
lic health and the environment in the 
communities it serves.

Abstract submissions for all top-
ics related to water and wastewater 
that meet the theme will be accepted. 
Presentations are to be 30 minutes in 
length with the ability to engage with 
delegates live. Sessions can also be pre-
recorded. There are seven presentation 
slots available, which can accommo-
date a total of 14 presentations.

Have you been involved in a project? 
Or, maybe you have an innovative idea 
or product you would like to share with 
Maritime water and wastewater opera-
tors?

Submissions should include a brief 
presentation outline for consideration. 
Abstracts are to be submitted by March 
31. Any abstracts not used for this con-
ference may be held for future confer-
ence consideration. Abstracts may be 
submitted electronically in Microsoft 
Word format for consideration, with 
contact information, to:

Josh Chisholm
Municipality of the  

County of Antigonish
josh.chisholm@antigonishcounty.ns.ca

902-870-0985
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Operational Excellence Award 
NOMINATION FORM

Nomination Contact Information
Nominee Name:  ________________________________________________________________

Award Category Nominated For: ❑  Water Treatment/Distribution 

 ❑  Wastewater Collection/Treatment

Nominee’s Work Location/Facility: ____________________________________________________________________________________ 
Nominated By:

Name:  _____________________________________________________________________________________________________________

Connection to Nominee:  ____________________________________________________________________________________________

Mailing Address: ____________________________________________________________________________________________________

City, Province: ______________________________________________, ________________  Postal Code: __________________________

Phone: ___________________________________    Email:  ________________________________________________________________

The MPWWA ‘Operational Excellence Award’ recognizes an individual operator who through their work, provides excellent 
service delivery. Please complete the form with as detailed information as possible for review by the award selection 
committee. You will be notifi ed if your nomination is successful and the award will be presented at the MPWWA Annual 
Training Seminar.

“Good Luck to your Nominee”

SELECTION CRITERIA
(detailed nomination information in the guide for Operational Excellence Award program)

Operational Oversight Details:

____________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________

Training and/or Mentoring Details: 

____________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________

Decision-Making Details:

____________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________

Civic Involvement Details: 

____________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________

Due Date: April 1, 2022
Selection: Selection will be based on the nomination details provided, the principle of open and equal opportunity, and 
carried out by a committee of the Board of Directors. Their decision will be fi nal. The award winners will be presented at the 
Annual Training Seminar.

Thank you for your submission and good luck to your nominee!

MPWWA - Box 28142, Dartmouth, NS  B2W 6E2
PH: 902-434-8874  |  Fax: 902-434-8859

Deadline approaching for Operational Excellence awards
Nominations are open for two awards 

through the Maritimes Provinces Water 
and Wastewater Association’s Operational 
Excellence Award program.

The deadline to nominate someone is 
April 1. The award winners will be an-
nounced during the association’s upcom-
ing training seminar, to be held virtually 
at the beginning of May.

There are two awards—for drinking 
water operations and wastewater opera-
tions—recognizing individual operators 
who regularly demonstrate excellence in 
facility operations and contribute positive-
ly in the workplace and in the community 
they serve. The intent of the Operational 
Excellence Award program is to recognize 
members who meet the standards set out 
in this program.

The awards focus on the positive 
aspects of the individuals, specifically 
within their role as operator, however 
also considers the assistance the opera-
tor offers to co-workers and or on their 

community involvement.
There are four categories an operator 

can be nominated in, with nominees pro-
viding detailed information for at least one 
category.

Operational oversight shows the opera-
tor’s daily work, with examples such as 
performing their routine role in areas such 
as facility checks, sampling, testing and 
applying safe work practices; responding 
to emergency situations; and addressing 
issues and or complaints through opera-
tional oversight changes when required.

Training or mentoring can include 
examples of assistance provided to fel-
low operators in areas such as on-the-job 
training for safe and effective operations; 
advising others on use and application of 
new equipment, products or procedures; 
assisting other operators in certification 
preparation and career development; and 
using examples to promote the importance 
of personal training to keep with current 
industry standards, regulatory require-

ment, and new technologies, equipment or 
services.

Decision making examples would be 
how the operator works with management 
in aspects such as identifying and fore-
casting operational budget requirements; 
purchasing, maintenance or replacement 
requirements for equipment; and commu-
nication or information sharing with staff 
and the public.

Civic involvement can involve ex-
amples of operator contributions to the 
community and area in ways such as de-
velopment or facilitation of education pro-
grams, and volunteering in association or 
emergency response.

To be eligible for an Operational Excel-
lence Award, individuals must hold cur-
rent certification for a provincial juris-
diction in Atlantic Canada as an operator 
in a water treatment, water distribution, 
wastewater collection or wastewater treat-
ment facility. Individuals must also be a 
member of the association for a minimum 

of three years.
A nomination committee has been es-

tablished to oversee the nominations, re-
view submissions for required criteria, 
and to select the winners.

The association’s board of directors re-
views the awards program annually and 
welcomes feedback from its members.

Funding was announced last year 
that will see Moncton’s drinking water 
system upgraded with technology to re-
move harmful toxins blue-green algae 
can produce.

“The project involves researching 
and testing new and existing water treat-
ment processes that will remove toxins, 
as well as selecting and implementing 
the chosen process to mitigate the in-
creasing threat of blue-green algae.”

A future goal is to assemble a multi-
agency working group that will review 
the regulation and management of on-
site sewage disposal systems. The regu-
lation and management would include 
design and construction standards, such 
as new technology addressing nutrients. 
A second part of that future goal is to re-
view the regulation and management of 
sewage disposal systems, including op-
tions for ensuring the systems are func-
tioning and maintained properly.

There are a total of four actions in 
working cooperatively on water protec-
tion and management.

The report says the province recog-
nizes its leadership role in developing 
and enforcing water-related legislation. 
But everyone has a stake in protecting 
and managing water in the province.

“Federal, provincial, and local gov-
ernments, First Nations, stakeholders 
and the public must work cooperative-
ly to better protect and manage New 
Brunswick’s waters,” it says. “Partner-
ships between the province and others 
should be further developed to achieve 
the province’s water protection and 
management vision.

The three final actions in the report 
pertain to implementing the strategy 
and reporting progress in areas such as 
identifying key performance indicators 
for each action in the strategy, issuing 
an annual progress report, and review-
ing the strategy within five years of its 
release as a means of ensuring its rel-
evance, along with identifying potential 
new actions for consideration.

The full progress report can be found 
online at https://www2.gnb.ca/content/
dam/gnb/Departments/env/pdf/Water-
Eau/water-strategy.pdf.

New Brunswick 
continues work 
on water strategy; 
progress report 
released
Continued from page 3



JANUARY 2022• Maritime Provinces Water & Wastewater Report • Page 11

19
86
73

19
86
80

19
86
82

Amherst, Cumberland County agree 
on sanitary sewer co-operation

Amherst town council and the Munici-
pality of Cumberland County have agreed 
to a memorandum of understanding 
(MOU) allowing county residents to access 
the town’s sewer main.

The county had already approved the 
MOU for residential properties on Hwy. 
6 between Exit 3 and the town boundary, 
with Amherst town council approving it at 
the end of November.

The MOU is for new and existing Cum-
berland County residential properties. 
Commercial properties can’t connect to 

the town’s sewer line and no extension of 
the line will happen without town coun-
cil’s approval.

County residents utilizing the town’s 
sewer main must adhere to the town’s sani-
tary sewer policies and bylaws.

The memorandum states the two mu-
nicipalities will share in any increase in 
assessment and subsequent tax revenue 
from Cumberland properties accessing the 
sewer service, with the county receiving 65 
per cent and the town 35 per cent of the ad-
ditional revenue.
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A P S Atlan�c Purifica�on Systems Ltd. 
10 Ferguson Road, Dartmouth, Nova Sco�a  B3A 4M1 
Phone: 902-469-2806   Toll Free: 800-265-2300   Email: sales@aps.ns.ca 

695 Malenfant Blvd. Dieppe, New Brunswick  E1A 5T8 
Phone: 506-857-2880   Toll Free:  888-863-

E1A 5T8E1A 5T8
7867  Email: sales@aps.ns.ca  

Easy Adoption   
No Time for Downtime    

The Connectivity Options You Need 

* via Hach’s ClarosTM Water Intelligence System
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