MESSAGE FROM
THE VICE-CHAIR

m BY TROY ATKINSON

Welcome to the fall of 2022!

Happy Thanksgiving, happy Hal-
loween. The fall time is certainly
a beautiful time of year and also a
time of year where our operators are
extremely busy with flushing pro-
grams, maintenance repairs, water
and wastewater sampling, etc. I just
wanted to acknowledge you all and
let you know the MPWWA is always
here with any questions that you may
have regarding training, contacts, job
opportunities; please feel to reach out
to any of our zone reps. I also encour-
age the operators to check out our FO-
RUM on our website.

Thad the privilege to attend the AC-
WWA in Saint John a few weeks ago
and the turnout was nothing short of
fantastic. It was nice to see everyone
finally getting back to networking and
seeing all the latest technology offered
by our local vendors. The really good
part about attending this conference
was a lot of operators asking when the
next MPWWA was happening and I
assured them it was coming in April
2023 in P.E.I. Stay tuned for dates.

Following the warm dry summer,
we were hit with the devastating blow
to our Maritimes through Hurricane
Fiona, which destroyed many housing
and land infrastructure not to men-
tion both our water and wastewater
systems. Again I want emphasize the
importance of a competent, trained,
knowledgeable operator to help their
communities get through these hard
times.

In closing, I want everyone to be
safe, be kind and enjoy life to the full-
est, whether it’s at work or with fam-
ily.
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Stellarton water holds up
through testing program

m BY STEVE GOODWIN

Stellarton’s water treatment systems
supervisor says he hopes a more robust
means of testing the town’s water quality
can help the town detect its drinking water
contents.

Andy Hartery says spring and summer
testing showed the water is of high qual-
ity and relatively free from materials that
could have affected it. However, he hopes
next year’s testing will provide more infor-
mation to examine.

“We kept testing, but we didn’t get what
we did last year,” he said. “We’re trying to
put in a system to get more comprehensive
results.”

Town engineer Blaine Murray followed
up on the testing and measures sought this
year to reduce the presence of two com-
pounds in its water: 2-Methylisoborneol
(MIB) and Geosmin.

“The two compounds come every sea-
son,” he said. “That’s what we look for,
but we got very little, not enough to do any
analysis and get any kind of measure.”

What was detected was clearer drink-
ing water free from issues residents would
complain about during the summer, he
said. The testing began in May.

“It did have a lot of benefits, such as
colour removal and organic removal,” he
said. “It removed a lot of organics and im-
proved water quality. We finished testing
in late August. Usually we’d start in mid-
June and it goes for four to six weeks.”

The water treatment method called
powdered activated carbon (PAC) was
used this year.

“(The water) improved with carbon

INDEX

Member profile
National survey
Woodstock proposal

Funding upgrades

Infrastructure
improvements

Long-term plans
Sewage study

\

drinking water to Stellarton.

treatment,” he said. “The carbon addition
started and finished at the same time, so
we’re looking to start at the same time next
year in the first of May and end in Septem-
ber.”

Murray said the community has shared
its thoughts regarding improved water
quality.

“We’re getting a lot of good comments
from people saying the water quality is bet-
ter,” he said.

Both Murray and Hartery shared infor-
mation on the impact of post-tropical storm
Fiona on the town and its water system.

Andy Hartery stands beside the dam along the East River that helps supply treated

(Goodwin photo)

Hartery noted that the treatment plant
has several generators, including a large
one outside. He said the town’s reservoir
was filled prior to the storm. He said there
was little storm damage and the river wa-
ter remained clear.

“We never lost our landline or inter-
net,” he said. “We were down here quite a
bit to check things.”

A dam spans the width of the East River
to produce water levels high enough for re-
main above the level of the intake pipe into
the plant.

Continued on page 9
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MEMBER PROFILE: Using math and science on the dally a plus for Tye

Operator name: Colin Tye

Operator title/position: Water/Waste-
water Operator

Q. Where do you work?

A. West Hants Regional Municipality.

Q. How long have you worked in the
industry?

A. Almost a year and a half.

Q. When did you join MPWWA and
what are the advantages of being a
member?

A. 2021. Having access to the training
courses is a big plus. Always something
new to learn in this industry.

Q. What’s the biggest challenge in
your job?

A.Iwould have to say finding and learn-
ing my chemical balances for each plant. I
operate three different water plants and
two wastewater plants on two-week rota-
tions.

For water we have DAF, membrane and
conventional, and each water source is
very different from the others, both quality
and alkalinity wise, and how it behaves in
the process to the chemical dosages, tem-
perature changes, etc. What you do chemi-
cally at one plant doesn’t necessarily work
the same way at another.

Q. What is your favourite part of the
job?

A. The rotation of plants and getting to
learn all the different process types of wa-
ter treatment in particular. I have always

enjoyed math and chemistry so it’s nice to
be doing that daily and getting some men-
tal stimulation on the regular throughout
the day.

Being very close to home and not travel-
ling for work is also up there as a favourite
part.

Q. What is your least favourite part
of the job?

A. T can’t really say I have a least fa-
vourite part of the job. It’s all been great.
If anything, maybe hearing the phone ring
and SCADA alarm at 2 a.m.

Q. How did you first become involved
in the industry?

A. T was briefly on the Public Works
road crew for our township, and a position
opened up on the utility side and I jumped
all over it. I was fortunate enough to meet
the criteria and be hired.

Q. What’s the least understood part
of your job?

A. Definitely would be how much goes
in to treating water, both process and re-
sponsibility wise. A lot goes on in the back-
ground of communities and cities that is
usually unnoticed. Citizens are so used to
having water immediately when they turn
a tap, but it takes a lot to get it there.

Q. What else should the public know
about what you do?

A. Again, that there is a lot that goes
in to treating water and wastewater both
financially and process wise, and to never

T —

Colin Tye stands by one of the skids in the membrane filtration plant in the West Hants
Regional Municipality.
(Submitted photo)
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take it for granted that we can turn a tap
and have clean drinking water or be able
to treat and dispose of our biohazards and
not have it in our lakes or ecosystems that
surround us. Not everywhere in the world
is that fortunate.

Q. What’s something everyone
knows about you?

A. That I am an avid guitar player/mu-
sician. I've been fortunate enough to travel
and play a lot of places throughout our
country.

Q. What’s something almost no one
knows about you?

A.ThatIbuild guitars in my spare time.

Q. What is your proudest profession-
al accomplishment?

A. I would dare say I'm proud of most
of the things I set out to do whether it’s
getting a new certification or being deter-
mined to learn a new skill, and excel at it.

I enjoy new challenges, and anytime I can
place a check mark beside something, and
truly understand it, not just get by, it’s usu-
ally a good feeling.

Q. What is your proudest personal
accomplishment?

A. Definitely would have to be sharing
the stage with some of the biggest bands in
Canada such as Big Wreck, One Bad Son,
the Trews and Big Sugar.

Q. What’s your best advice to a fel-
low industry member, or someone
looking to join the industry?

A. Ithink asking questions should nev-
er be below you. You only stand to gain
something by asking questions, whether it
be a small or big gain. If you don’t know the
answer to something, go out of your way
to find it. I find the world is filled with too
many ‘Idon’t know’s.

If it doesn’t say

n ®

on the outside, then it’s not

n ®

on the inside.
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Survey shows condition of country’s water infrastructure
i : o

H BY ANDY WALKER

A recent Statistics Canada survey showed there were
4,126 wastewater treatment plants and lagoon systems
across the country in 2020.

The survey also indicated there were 3,342 water treat-
ment facilities, 472,488 kilometres of underground pipes,
and 284,827 Kilometres of culverts and open ditches, as
well as numerous pump stations, storage facilities, and
other assets.

Canada’s Core Public Infrastructure Survey measures
the stock, condition and performance of assets owned by
Canadian governments. According to the Survey of Drink-
ing Water Plants, at least 86 per cent of Canadians were
served by drinking water plants that are licensed and reg-
ulated by provincial/territorial agencies (excluding First
Nations communities) in 2019.

Municipalities are responsible for the vast majority
of public water utilities as they accounted for more than
96 per cent of the organizations who reported water in-
frastructure in 2020. These assets require a significant
amount of capital investments. According to the Annual
Capital and Repair Expenditures Survey, 28 per cent of to-
tal capital spending on infrastructure by municipal, local
and regional governments in 2020 was on water and sewer
infrastructure.

The survey showed the pace of construction continues
to increase with an average of 10,069 kilometres of under-
ground pipe installed per year in 2019 and 2020, compared
with around 6,844 kilometres per year from 2000 to 2018.
While capital expenditures and the pace of construction of
water infrastructure accelerated in recent years, these in-
vestments have not kept up with the deterioration of exist-
ing assets as the remaining useful life of water and sewage
infrastructure assets declined from 2017 to 2021.

A significant portion of linear water infrastructure was
over 50 years old in 2020. In fact, close to one in five kilome-
tres of water, sewer and stormwater pipes (86,533 kilome-
tres out of 472,488) was reaching the end of its useful life,
having been built prior to 1970. The average expected use-
ful life of new underground pipes installed in 2020 ranged
from 50 to 73 years.

Stormwater management facilities such as ponds, wet-
lands and infiltration basins had the largest share (43 per
cent) of total inventory built since 2010. Over one-quarter
of the inventory of wastewater non-linear assets except la-
goon systems (storage tanks, pump stations, lift stations
and treatment plants), drinking water pump stations and
water treatment facilities were constructed in the period
from 2010 to 2020.

Unlike most public infrastructure, water, sewer and
stormwater pipes are hidden underground, making it
challenging to assess conditions. In 2020, the condition of

12 per cent of the length of pipes was unknown, compared
with 18 per cent in 2018. Almost three out of five kilome-
tres were rated in good or very good condition in 2020, up
from slightly more than half in 2018.

In 2020, there was an almost 10 per cent increase over
2018 in the share of organizations that owned water in-
frastructure and had an asset management plan. At least
four out of five urban municipalities with 30,000 or more
residents had an asset management plan for their water
infrastructure in 2020, compared with just over two-thirds
in 2018.

New Glasgow Mayor Nancy Dicks

= BY STEVE GOODWIN

Two Pictou County towns are receiving
provincial funds for water projects.

The town of New Glasgow has been
awarded $89,946 for its source of drinking
water at Forbes Lake.

Trenton is receiving $62,572 to go toward
the first phase of its reservoir project that
has been tendered for water line replace-
ment on Duke Street.

“We applied in May for the funds,” said
Alanna MacDonald, Trenton’s chief admin-
istrative officer. “It will go a long way to-
ward improving the town’s water distribu-
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tion system.”

The project involves replacing the main
water line on Duke Street. Work also in-
cludes a water servicer lateral, replacing
two fire hydrants and repaving.

“It replaces aging distribution main lines
that are nearing the end of life span” she
said.

The towns are among a number of munic-
ipalities receiving funds totaling $1,206,247
this year through the Provincial Capital
Assistance Program, which allows the prov-
ince to contribute funds to priority munici-
pal infrastructure projects.

New Glasgow’s funding is for its west side
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New Glasgow, Trenton receive funds for water-related projects

berm rehabilitation project at Forbes Lake.

“We're really pleased to receive these
funds,” Mayor Nancy Dicks said. “It will
be very helpful for the water utility. It’s a
priority in all the decisions the town makes
because we consider our water our no. 1 as-
set.”

She said work follows a watershed study
and includes dealing with trees that compro-
mise the berm’s effectiveness.

Dicks said she is not sure when work on
the berm can start, pending approval by the
Department of Fisheries and Oceans due to
fish species in the lake. She said the project
has received environmental approval.
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Woodstock studying changing water billing system from meter to flat rate

Case Study @&

= BY JIM DUMVILLE
LOCAL JOURNALISM INITIATIVE REPORTER

Woodstock residents may soon experience significant
changes in how they pay for town water.

During a regular council session this summer, Geral-
dine Campbell, an accounts receivable administrative
staff member, delivered a presentation overviewing the
benefits of the town replacing its current metering sys-
tem with a levy flat rate system for residential customers.
Most businesses, with some exceptions, would remain on
a metered system.

The PowerPoint presentation is available on the town
of Woodstock website.

Campbell’s presentation follows a recent efficiency
overview of the town’s water and sewer billing structure.
Improved staffing efficiency, significant cost savings and
a more streamlined billing system for residents highlight
the benefits of the levy system.

Following the meeting, Woodstock chief administra-
tive officer Andrew Garnett explained some residents
would pay more and some less, depending on water us-
age. He added the final numbers are not available, but the
study will deliver significant savings and vastly improved
efficiency over the long term.

During her presentation to council, Campbell ex-
plained that under the current metering system, the town
would spend more than $400,000 in meters, admail, wages
and lost time over the next three to five years. She ex-
plained that it currently takes three employees an average
of six weeks to complete the metered semi-annual billing

process.

Campbell said water and sewer customers deliver the
meter readings in various ways, including by phone,
email or drop or mail the numbers to the town hall. Staff
then face the long process of compiling those numbers on
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A recent presentation to Woodstock town council proposing a switch from water meters to a levy system included a chart
comparing costs of neighbouring communities on a levy system.

an Excel program before sending out individual bills.

Campbell added meters cost approximately $300 each,
and an estimated 1,300 would require replacement in the
next three to five years. She added admail, postage and pa-
per cost $7,000 per year.

Campbell also outlined benefits to residents, includ-
ing “no surprises” on the annual water bill. She added
residents could pay in full within 30 days for an incentive
discount, pay quarterly, or set up equalized monthly pay-
ments.

Campbell said the town could direct savings to water
and sewer upgrades.

She said the town set a goal to convince 80 per cent of
customers to sign up for e-services, with the assistance of
town staff, to improve savings and efficiency further.

Campbell, Finance Director Kristen Pelkey and other
staff will iron out details for the system and present them
to council for a decision in the near future.

River Valley Sun
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Wastewater upgrades announced for Moncton

m BY ANDY WALKER

With funding help from the federal and provincial gov-
ernments, the City of Moncton will be installing sewer
separation on three streets in the downtown core.

Lutz, Westmorland and Robinson streets will all be
fully reconstructed following the upgrades, and the exist-
ing communication and electricity lines will be relocated
underground to improve reliability during ice storms.
This project will beautify Moncton’s downtown, improve
the city’s capacity to manage wastewater and stormwater,
and increase residents’ access to potable water.

The project was announced recently, along with im-
provements to the ventilation system at Forest Glen
School. Ottawa is contributing $9.2 million combined for

both projects, while the Government of New Brunswick is
contributing over $7.2 million, and the City of Moncton is
providing more than $5.6 million.

“Investments in infrastructure are investments in
strong and sustainable communities,” said Ginette Petit-
pas-Taylor, Minister of Official Languages and Minister
responsible for the Atlantic Canada Opportunities Agen-
cy, and Member of Parliament for Moncton—Riverview—
Dieppe, on behalf of the Hon. Dominic LeBlanc, Minister
of Intergovernmental Affairs, Infrastructure and Commu-
nities. “The upgrades to downtown Moncton wastewater
systems and improvements to the ventilation system at
Forest Glen School support a healthier community. These
projects are important to helping local economies grow
and communities thrive.”

Greg Turner, the MLA for Moncton South, said the hub

Funding for improved water and
stormwater infrastructure in Kedgwick

city is experiencing unprecedented growth and “These
upgrades will ensure we have reliable water and waste-
water infrastructure that will support this growth and at
the same time, mitigate the risks associated with climate
change.” He announced the provincial funding on behalf
of Gary Crossman, Minister of Environment and Climate
Change and Minister responsible for the Regional Devel-
opment Corporation.

Deputy Mayor Bryan Butler added the city has been
working diligently to plan for continued growth within
the downtown core and “Having the proper infrastructure
in place will allow us to push forward and further densify
this part of the city. We thank both the federal and provin-
cial governments for their continued support on projects
that may not always be highly visible, but which play a
crucial role in our city’s future.”

walks once the work is finished.

“Water and sewer infrastructure is key
to keeping our communities and our envi-
ronment healthy,” said Madawaska-Resti-
gouche MP René Arseneault. “Today’s in-
vestment will make services more efficient
and reliable, in addition to improving the
quality of life of Kedgwick residents. We

Close to $3.9 million was announced
recently to improve drinking water reli-
ability and stormwater management in
Kedgwick.

“This investment in improved water
and stormwater infrastructure is good for
the community and good for the environ-
ment,” said Environment and Climate

also minister responsible for the Regional
Development Corporation. “Communities
across the province are thinking long-term
about what they need to do to be more sus-
tainable, and we are pleased to partner
with them in their efforts.”

Funding will be used to replace water
and sewer pipes on Notre-Dame Street

Baptiste streets, and to install a new storm
sewer line to separate sanitary and storm
sewer collection services. The project is in-
tended to eliminate boil water advisories
caused by emergency work and reduce the
overflow of stormwater into the sanitary
system.

The affected section of the street will

will keep working collaboratively with our
partners to invest in critical infrastruc-
ture projects across the country.”

The provincial government is contrib-
uting more than $1.3 million to project
while the federal government is spending
more than $1.5 million. The Rural Commu-
nity of Kedgwick is providing more than $1

Change Minister Gary Crossman, who is
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Edmundston to separate wastewater and storm sewer systems

EBY ANDY WALKER

Thanks to funding from the three levels of govern-
ment, Edmundston is embarking on a project to sepa-
rate the combined sanitary and storm sewer system
with separate systems on several streets in the eastern
part of the city.

As part of the work, water mains will also be in-
stalled at multiple locations. The project will increase
the city’s capacity to manage wastewater and storm wa-
ter, and increase access to potable water for residents.

The project was part of a recent funding announce-
ment that also included the installation of solar panels
on the roof of the Jean-Daigle Centre, in the area sur-
rounding the amphitheatre, and on the Energy Ed-
mundston building and surrounding land, in addition
to building an energy storage system. This is the com-
munity’s first solar energy project.

“Investments in infrastructure are investments in
strong and sustainable communities,” said René Ar-
seneault, MP for Madawaska—Restigouche, on behalf
of the Hon. Dominic LeBlanc, Minister of Intergovern-
mental Affairs, Infrastructure and Communities.

He said the sewer separation and the solar project
will support a clean and sustainable future for resi-
dents.

“These projects aim to reduce the municipality’s
environmental impacts, increase our renewable en-
ergy production of and improve our water and sewage
system, which is in line with the City of Edmundston’s
Green Plan objectives as well as our Sustainable De-
velopment plan,” explained Mayor Eric Marquis. “The
City of Edmundston, Edmundston Energy and the Pub-
lic Works Department are proud and motivated to un-
dertake these projects in the near future.”

Meanwhile, Environment and Climate Change Min-
ister Gary Crossman added “The installation of solar
panels on Centre Jean-Daigle is an innovative way
for the city to provide power to the centre. This proj-
ect, combined with upgrades to the city’s water and
wastewater management capacity, demonstrates how

they are planning for the future and our government is
pleased to support these important projects.”

The Government of Canada is spending more than
$5.4 million in the projects, while the province is con-
tributing more than $4.5 million and the City of Ed-
mundston is providing over $3.6 million.

Campbeliton to see improved water
and wastewater infrastructure

More than $1.8 million in funding from all three
levels of government has been announced for up-
grades to water and wastewater infrastructure in
Campbellton.

The upgrades will be along Adam and Duffering
streets in the New Brunswick city.

“Maintaining this important infrastructure ben-
efits residents and helps build a vibrant and sustain-
able community,” Environment and Climate Change
Minster Gary Crossman, who is also minister respon-
sible for the Regional Development Corporation said
in a press release.

Through the upgrades, more than 300 metres of
again water mains will be replace, as will 120 metres
of sanitary sewer pipes. The funding will also be used
to construct 370 metres of new storm sewer. Affected
roadways, curbs and sidewalks will also be rebuilt
once the work is completed.

“Investments in water and wastewater infrastruc-

ture projects are crucial to keeping our communities
and our environment healthy,” said Madawaska-Res-
tigouche MP René Arseneault. “Our joint investment
with New Brunswick and Campbellton will ensure
residents have access to more reliable and efficient
wastewater infrastructure and improved access to
clean water for years to come.”

The provincial government is contributing
$613,728 for this project while the federal government
is providing $736,547 and the City of Campbellton is
contributing $491,093.

“This project certainly provides a great commit-
ment from these governments in providing our com-
munity with the guarantee of safe drinking water and
the proper treatment of wastewater,” said Campbell-
ton Mayor Ian Comeau. “This funding is another key
example of what we can accomplish for our commu-
nities when all levels of government work together.”

MPWWA Executive 2022
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Halifax Water

Phone: 902-869-4290
Fax: 902-435-8403

Cell: 902-717-2353
kevink@halifaxwater.ca

Zone 8, Ross MacInnis
Town of Port Hawkesbury
Cell: 902-227-7143
rmacinnis@townofph.ca

Zone 9, Jerry Villard
Town of Stratford

Phone: 902-393-6281

Fax: 902-569-5000

Cell: 902-393-6281
jvillard@townofstratford.ca

Zone 10, Vacant

Zone 11, Corbin Stevens
Pictou Landing Band Council
Phone: 902-275-3597
corbin.s@plfn.ca

Zone 12, Tim Henman

DND

Eastern Passage

Phone: 902-427-3797

Fax: 902-427-0212

Cell: 902-802-3595
timothy.henman@forces.gc.ca

Secretary, Jerry Villard
Town of Stratford

Phone: 902-393-6281

Fax: 902-569-5000

Cell: 902-393-6281
jvillard@townofstratford.ca

Treasurer, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013

Cell: 506-474-3472
rick.larlee@fredericton.ca

Executive Secretary, Clara Shea
MPWWA

Phone: 902-434-8874

Fax: 902-434-8859

Cell: 902-830-9208
contact@mpwwa.ca

Environment Canada,Paul Klaamas
Environment Canada

Phone: 902-426-4378

Fax: 902-426-6434
paul.klaamas@canada.ca

New Brunswick, Denis Chenard

NB Dept. of Env. & Local Gov't, Fredericton
Phone: 506-453-2200

Fax: 506-453-7945

Cell: 506-261-5110
denis.chenard@gnb.ca

Nova Scotia, Krysta Montreuil
NS Environment, Halifax

Phone: 902-478-8026
Krysta.Montreuil@novascotia.ca

PEl, Ben Lanigan
Charlottetown

Phone: 902-368-5043
Fax:902-368-5830
bpklanigan@gov.pe.ca

Newfoundland, Deneen Spracklin
St. John's, NL

Phone: 709-729-1158

Fax: 709-729-0320

Cell: 709-693-0296
dspracklin@gov.nl.ca

Commercial Rep, Melanie MacKinnon
Fall River

Phone: 902-861-4710

Fax: 902-861-1366

Cell: 902-802-8238

melanie@nulantic.ca

Cumberland
- /s

U Eélchuf-r N

| Antigonish
Pictoy 1o

\ o Guysborough
L7
= Halifax

Commercial Rep,

Andre Van Der Velden

Dartmouth

Phone: 902-450-1177

Fax: 902-450-1170

Cell: 506-852-0411
andre.van.der.velden@xyleminc.com

Webmaster, Rick Larlee
City of Fredericton

Phone: 506-460-2224
Fax: 506-460-2013

Cell: 506-474-3472
rick.larlee@fredericton.ca

Training Coordinator, Tim Henman
DND

Eastern Passage

Phone: 902-427-3797

Fax: 902-427-0212

Cell: 902-802-3595
timothy.henman@forces.gc.ca

Seminar Coordinator, Vacant

205265
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Long-term plan in works for

St. Mary’s water treatment plant

® BY ALEC BRUCE

LOCAL JOURNALISM INITIATIVE REPORTER

In the wake of recent disruptions at Sherbrooke’s water
treatment plant, plans are afoot to make the service more
modern and reliable, staff told council for the Municipal-
ity of the District of St. Mary’s at the regular monthly
meeting on Sept. 12.

“There’s going to be a lot more focus on our (water
utility) asset management and what that looks like,” said
chief administrative officer Marissa Jordan, following her
scheduled report to council. “(We’re) getting some more
details and reports on how to make that treatment facility
more efficient, as well as to maintain our assets moving
forward so we don’t have everything exhausted at once.”

District 1 Coun. Courtney Mailman raised the issue fol-
lowing complaints from her constituents.

“We’ve had some difficulty lately with it and some feed-
back from residents,” she said. “Do we have any planning
for maybe installing some sensors to know where things
are going wrong and maybe some upgrading as budgeting
allows?”

Jordan said the problem is related to aging infrastruc-
ture, particularly the pipes that run to residents’ homes,
some of which haven’t been replaced in years.

“We have had a lot of bad luck in the last little while
with breaks,” she acknowledged. “Unfortunately, we’ve
had a few kind of piled up on top of one another, which
has caused some issues in the last couple of weeks. Pub-
lic works staff have been working really hard to get that
managed ... That’s something we are working on with the

Brad Matchett

Operations Manager, The Panel Shop

506-455-1925

Bradley.Matchett(@pennecon.com

Mark Whalen

Controls & Automation Manager, Pennecon

mwhalen(@pennecon.com

/) PENNECON

THE PANEL SHOP

For further information please contact:

director of public works.”

In June, council approved $5,730 to replace both failed
recycle pumps, which are used in the efficient pre-treat-
ment of raw water prior to sand filtration, at the treatment
facility.

“Right now, (neither) are operational ... They need
to be replaced as soon as possible,” Jordan told a special
council meeting at the time.

Council agreed to hire Ed’s Plumbing and Heating Ltd.

of Antigonish to replace both pumps, with the expense
to be allotted from the municipality’s 2022-23 gas tax re-
serve fund. Earlier this year, council approved $221,000 in
spending from its capital reserve fund on a slate of other
projects designed to position the area for economic devel-
opment and growth, including lighting upgrades to the
Recplex in Sherbrooke, and an electric vehicle charging
station in Port Bickerton.

Guysborough Journal
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Trenton’s water rate faces sharp increase

mBY STEVE GOODWIN

Residents of Trenton could see a steep
hike in their water rates.

The town has applied to the prov-
ince’s Utility and Review Board (UARB)
on behalf of its water utility for approval
to raise the rates.

The proposed prices were outlined in
a copy of the notice of a public hearing
the UARB is hosting Dec. 14 starting at
10:30 a.m. at the Trenton Annex. An eve-
ning provision has also been arranged
for 6 p.m. Town chief administrative offi-
cer Alanna MacDonald said it’s possible
the evening portion will be cancelled
if no one notifies the board wishing to
speak at the hearing.

Residential customers with 5/8” me-
ters would see the current average quar-
terly water bill rise from $64.20 currently
to $141.60 in 2023-24, $165.47 in 2024-25
and $199.40 in 2025-26.

Unmetered customers also face in-
creases. The current average quarterly
water bill based on quarterly consump-
tion of 272 cubic meters is $99.42. That
rate would rise to $213.41 in 2023-24,
$252.04 in 2024-25 and $306.39 in 2025-26.

Wholesale rates and the charge for
fire protection would also rise sharply.

Residents who attended council’s reg-
ular meeting in September questioned
the sharp increases.

Residents in Trenton could soon see their water rates increase after the town applied to do
so through the Nova Scotia Utility and Review Board.

(Unsplash photo)

The residents were told that New
Glasgow does not have the capacity to
supply water to Trenton.

They were also told that the steep rate
increases are required due to years with-
out raising the rates. The result has been

“Based on that stuay,
we have no other
choice than
to raise the rates.”

- ALANNA MACDONALD, TRENTON CAO

revenue shortfalls that have had to be
covered by money from elsewhere.

MacDonald said the town’s last water
utility study took place in 2009 and its
last rate increase was in 2011. The most
recent study concluded what rates the
town required to operate the utility and
improve current and future infrastruc-
ture.

“Based on that study, we have no
other choice than to raise the rates,” she
said.

The utility reported an actual defi-
cit of $128,054 in 2021-22 and projected a
$214,570 deficit in 2022-23.

The budget was up in some areas and
down in others, but the biggest budget
increase was in depreciation.

Those wishing to respond may speak
at the hearing but must notify the board
by Dec. 7. Written comments are also due
by Dec. 7 by letter, email or fax.

The deadline to apply for standing
as an intervener to present evidence or
cross-examine witnesses was Sept. 19.

WASTE GO

BIOLOGICAL WASTEWATER TREATMENT

D

Lagoons e Digesters ¢ Clarifiers ® Aeration Ditches
e Lift Stations ¢ Gravity Sewers ¢ Force Mains

Organic Waste Eliminator
Eliminateurde Déchets organiques

Ammonia
Reduction

Phosphorus
Redction

g 15 0

lonfood Compounds
Program Listed: L2
Registration #NF153686

Waste-Go is a proven on site formulation of bacteria and enzymes. Our powdered blend digests biological waste,
fats, food oils and grease; leaving behind nothing but mineral rich H20.

Waste-Go is nature’s own way of recycling all organic waste back to plant food and it’s North America’s only NSF
Certified wastewater bioaugmentation product!

1-866-286-5931 www.wastego.ca info@wastego.ca
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The water treatment plant in the Town of Lunenburg.
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Four civic governments in Lunenburg County receive grants

m BY KEITH CORCORAN

The province recently awarded financial aid to Lunen-
burg, along with Bridgewater, the Municipality of the Dis-
trict of Lunenburg (MODL) and Municipality of Chester
(MOC) toward major below-street servicing projects.

Lunenburg received $140,000 from Nova Scotia’s De-
partment of Municipal Affairs and Housing to conduct
sewer line rehabilitation work along its well-travelled wa-
terfront street, Bluenose Drive.

The town’s mayor, Matt Risser, anticipated the work
would finish before Oct. 1.

The job involves installation of “a cured-in-place con-
crete pipe liner from the Rum Row manhole to the lift sta-
tion,” Risser said in an email.

“These infrastructure upgrades will help alleviate
overall seawater intrusion and loading on the wastewater
treatment plant. The project is expected to cost $373,300
overall and the contribution from the province will help
reduce the amount of borrowing and therefore the debt the

town must carry to complete the project.”

Risser said such financial support “is always appreci-
ated as the town strives to maximize impact within the
constraints of its capital budgeting capacity.”

Meanwhile, Bridgewater secured the same amount
from the province and the funds will be spent on waste-
water and stormwater replacements along High Street, on
the west side of town, and between the Empire Street and
Victoria Road intersection.

“The project will see the old system replaced by a mod-
ern system that separates out stormwater from sanitary
sewer water, diverting rainwater out of our treatment
process,” town spokesman Patrick Hirtle said in an email.
“At the conclusion of the underground work, the street
surface will see new sidewalks, curb and gutter, roadbed
and pavement installed.”

Hirtle expects the procurement for the work will go out
later this year with the job starting in the spring of 2023.
The project’s total budget is $940,000.

“Much of our community is still served by older com-

bined storm and sanitary sewer systems,” Hirtle said.

“When we have major rainfalls, these older systems
can get overwhelmed by the volume of water entering the
system and this can lead to untreated sewage discharging
into the river. Rainwater does not need to be treated, so by
diverting out of the treatment process it reduces the bur-
den on our wastewater treatment system, increasing its
capacity and extending the life of treatment equipment.”

Hirtle said work such as this takes time to finish and
Bridgewater has a long-term plan to eliminate the older
combined systems in favour of new systems that separate
stormwater from sewage.

The MOC received $28,680 toward its Otter Point waste-
water system renewal project, while MODL received
$67,500 from the capital assistance program for a wastewa-
ter treatment plant equipment refresh.

The province recently announced 15 communities re-
ceived financial support via the application-based pro-
gram to help cover the cost of upgrading water, wastewa-
ter, stormwater and solid waste projects.

Andy Hartery stands beside bags of carbon powder used

for water testing. (Goodwin photo)

Continued from page 1

Murray said clearing catch basins and covers will fol-
low the general post-storm power restoration and cleanup.

Mayor Danny MacGillivray said he’s pleased with the
water quality results and the fact that its use was not lim-
ited this summer.

“It has been a good year for water,” he said. “Mother
Nature has been good to us. The water is extremely low
but not as low as other years. We didn’t have to put in any
restrictions. We were close to imposing them this year,
and then it rained at different times. We didn’t have any
smell in the water in the summer time, the first time in my
memory.”

He cautioned what the town may need to do if the river
can no longer be its water source.

“Going forward, I feel we are in a good position with
what we have put in place,” he said. “The long-term issue
is if we have to look for another water source because it is
a fragile water system.”

Concerns about water quality have persisted over the
years, including discussions about 10 years ago that result-
ed in the formation of a water advisory committee.

Stellarton resident Ron Marks, whose profession is as
a chemical engineer, is a member of the committee and

Stellarton water holds up
\; through testing program

asked pointed questions at the time about town water and
how it is being treated and monitored.

He said he is currently encouraged with the water qual-
ity and testing.

“From Stellarton’s standpoint, it seems to be pretty
good quality,” he said. “I have no complaints, but I haven’t
seen any reports. I'd be interested to see what they found.”

MacGillivray said council has received no formal report
regarding summer testing this year but is given monthly
updates at council meetings.

Murray’s report to council’s regular meeting on Oct. 11
included weekly bacteria sampling, nominally higher wa-
ter consumption last September than September 2021, and
the top up of reservoir levels. He also reported at the plant
during the 3.5 days it ran off the generator.

“The turbidity in the raw water was handled by increas-
ing PAC and polymer to help the clarifier,” he stated in the
report.

Marks views the appointment of full-time staff at the
water treatment plant as the most critical action to insure
safe drinking water.

“In my opinion, we have full-time people looking after
the water treatment plant,” he said. “They are able to de-
tect changes in the raw water before problems arise.”
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Study of Arichat sewage system to guide future improvements

mBY JAKE BOUDROT

Provincial funding to study a piece of
aging infrastructure in Richmond County
will determine what work will take place
in coming years.

The provincial government confirmed
this summer the Municipality of the Coun-
ty of Richmond will receive $40,491 from
the Provincial Capital Assistance Program
(PCAP) for an inflow and infiltration study
of the Arichat sewage system.

Richmond County’s director of Public
Works, Chris Boudreau, explained that
the Arichat sewage system sometimes ex-
periences very high flows that may exceed
the design capacity of the treatment infra-
structure, which is approaching 50 years of
age.

“When that happens, it reduces the use-
ful life of the system, it negatively impacts
treated effluent quality, and the capacity of
the sewer system,” noted Warden Amanda
Mombourquette. “The study will identify
the minor repairs, the major repairs and
will provide a suggested implementation
plan.”

While they have marginally increased
over the years due to new customer con-
nections, Boudreau said the higher flows
are more the result of extraneous flow
from inflow and infiltration.

“We’re not looking at average annual
flows overall, we're looking at instanta-
neous higher flows, so that’s what the

A
Municipality of the County of Richmond
Warden Amanda Mombourquette

study is going to look for. That essentially
means that there’s water getting into the
system that is not coming from a sewer
pipe,” he said. “The reason you want to get
rid of that water is because when that wa-
ter gets in, it’s not sewage but you're still
pumping like it’s sewage and you're still
putting it through the treatment plant like
it’s sewage. You're treating it, so there’s
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costs associated with that. Your pipes are
only sized for so much flow, your plant is
only designed for so much flow, so with all
that extraneous flow, it’s causing other is-
sues so we want to get it out of the system
and the study will identify where it’s com-
ing from.”

According to Boudreau, inflow re-
fers to the water discharged to a sanitary
sewer system, including service connec-
tions, from sources such as roof leaders,
cellar, yard or area
drains, founda-
tion drains, drain-
age from springs

“The study will identify
the minor repairs, the

water or groundwater may be entering the
sanitary sewer system by injecting pres-
surized artificial smoke in the collection
system to identify areas of concern, and
reporting.

Because the PCAP funding was recently
approved, Boudreau expects the study will
start next spring and finish in the late sum-
mer.

PCAP allows the province to contribute
funds to priority municipal infrastructure
projects, the gov-
ernment said, not-
ing that this year’s
investment across

and swampy areas, . . . the province is
manhole  covers, major repairs and will $1,206,247.

interconnections . According to the
from storm sewers, pl’OVlde d SUQQGSted province, PCAP is
combined sewers application-based

and catch basins,
storm waters, sur-
face runoff, street
wash waters, and
drainage.

As far as infiltration, Boudreau said
that pertains to water entering a sewer
system, including building sewers, from
the ground through defective pipes, pipe
joints, connections, or manhole walls.

The public works director said inflow
and infiltration reduce the useful life and
the capacity of sewer systems and nega-
tively impacts treated effluent quality.
He said the goal of the study is to identify
sources, prioritize minor and major re-
pairs to address the issues identified, and
provide a suggested implementation plan.

Boudreau said the study will specifi-
cally include flow monitoring in late win-
ter and early summer during wet and dry
weather to identify areas of concern, man-
hole inspections to assess the condition
and identify potential sources of infiltra-
tion, video inspection for a visual record of
pipe condition and the location of defects,
smoke testing to determine where storm

implementation plan.”
- WARDEN AMANDA MOMBOURQUETTE

and funds up to 50
per cent of project
costs.

Mombourquette
said the state of municipal infrastructure
is one of council’s top priorities.

“Generally, our council recognizes that,
as a county, we are in an infrastructure
deficit with our water and sewer systems,”
she noted. “We’ve tried to make it a prior-
ity to contribute to the reserves that are
going to help us make sure that we can
either upgrade those systems or eventu-
ally replace them. Sooner or later, they
will come to the end of their lifespan and
we will have to make a move to make sure
people continue to have good quality water
and sewer services available to them.”

In addition to providing residents with
good infrastructure, the warden added
there are environmental concerns.

“With climate change, we need to be
paying attention to what kind of adapta-
tions we need to make to make sure that
these systems are functioning in a way
that’s not going to contribute to any envi-
ronmental problems,” she added.

The Municipality of the County of Richmond is undertaking a study of its Arichat
sewage system thanks to more than $40,000 from the province. The system sometimes
experiences very high flows that may exceed the design capacity of the treatment
infrastructure, which is approaching 50 years of age.

(File photo)
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UARB approves water rate
increase for Canso-Hazel Hill

= BY LOIS ANN DORT

LOCAL JOURNALISM INITIATIVE REPORTER

The Nova Scotia Utility and Review Board
(UARB) has approved an application from the
Municipality of the District of Guysborough
(MODG) for an increase in rates for the Canso-
Hazel Hill Water Utility.

The NSUARB released its decision on Sept. 22.

As part of its application made last winter,
the MODG commissioned and submitted a rate
study, which was followed by a public hearing
and acceptance by the UARB of public feedback
both in person and via written communication.

The Canso-Hazel Hill Water Utility serves 450
customers.

The MODG applied to amend the water rates,
as stated in the decision, “due to higher operating
costs, reduced volume sold, fewer customers and
to fund the projected capital program.”

The board received a letter against the pro-
posed increase in rates from Monte J. Snow, on
behalf of Fisherman’s Market. The letter voiced
concerns about the increased cost that would be
passed on to fishers by the company in the provi-
sion of water and ice for vessels.

The decision states, “He also noted that fish-
ers and vessels have seen significant increases
in costs due to inflation over the past 24 months,
and any more increases will further impact in-

comes for fishers, operators and companies such
as themselves.”

William Bond, president of the Eastern Guys-
borough County Ratepayers Association (EG-
CRA), made a request to speak before the board
and was represented by Ginny Boudreau, a board
member with EGCRA.

The UARB decision notes that the “EGCRA’s
main concern was the size of the proposed in-
crease and the allocation of those funds. The as-
sociation also took issue with how the rate study
and application were shared electronically with
ratepayers.”

The proposed rate increases that were ap-
proved by the UARB are as follows: for the fiscal
years 2022-23, 2023-24, and 2024-25, for unmetered
customers, rate increases of 16.4, 3.7 and three per
cent, respectively. For 5/8” meter residential cus-
tomers, based upon average quarterly consump-
tion, rate increases of 14.8, 2.5 and 1.9 per cent,
respectively. For all other metered customers,
based upon the average quarterly consumption
for each meter size, rate increases between 9.9 to
28.4 per cent in 2022-23, 2.3 to 5.6 per cent in 2023-
24 and two to 4.5 per cent in 2024-25.

The UARB decision can be found at nsuarb.
novascotia.ca, in the hearings and decisions sec-
tion.

Guysborough Journal

Residents of the Canso-Hazel Hill Water Utility will soon be paying more
for their water after the Nova Scotia Utility and Review Board approved a
request for a rate increase.

(Unsplash photo)
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® Wastewater flow monitoring for
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PRESSURE BOOSTING SYSTEM

Simple Startup &
Seamless Integration

Engineered with high-performance VR Series pumps
and premium efficiency TEFC motors, the VR SpecPAK™
Pressure Boosting System can be easily sized and
selected to comply with pressure boosting needs

in most commercial, industrial, or multi-residential
applications for constant-pressure operation.

DISTRIBUTED BY

ATLANTIC PURIFICATION SYSTEMS LTD.

10 Ferguson Road, Dartmouth, Nova Scotia B3A 4M1

Phone: 902-469-2806 | Toll Free: 800-265-2300
Email: sales@aps.ns.ca

695 Malenfant Blvd. Dieppe, New Brunswick E1A 5T8
Phone: 506-857-2880 | Toll Free: 888-863-7867
Email: sales@aps.ns.ca
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